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Allegheny Intermeclinte Unit

Edlucationat Opportunitles « Innovative Salutions + Leadership Excellence

We maxirmize educational opportunifies for all learmers by
responding to the needs of our commumity with leading-edge,
high-quality, cost-effective programs and services.

Enclosed please find information on a great savings opportunity for your home electric bill. Through
the efforts of the Allegheny Intermediate Unit Western Pennsylvania Electric Consortium, FirstEnergy
Solutions has extended an exclusive residential ‘Friends and Family’ pricing program to Allegheny
Intermediate Unit employees and friends and family of AlU employees.

As a former AlU employee, you and your friends and family are eligible to participate in the program.
The pricing is a fixed guaranteed rate and is not available to the general public.

Some items to consider as you review the information:

« If you have not already selected an electric supplier for your home you should enroll in this
program. You will save money.

+ |f you have already selected FirstEnergy as your electric supplier you should still enroll in this
program. FirstEnergy will transfer you to the lower rate.

» If FirstEnergy’s Friends and Family rate goes down over the course of this agreement, it will be
reflected on the AIU web site. FirstEnergy will adjust your rate to the lower rate, but you must
contact them.

» If you have already selected another electric supplier, please read your agreement before you
enroll. You may be subject to a cancellation fee or other termination fee.

If you have any questions please contact Tom Galluze at 412-394-5799 Thomas.Galluze @ aiu3.net
of Elaine Vivaldi at 412-394-5780 Elaine.Vivaldi@ aiu3.net

Tom Galluze
Assistant to the CFO
Allegheny intermediate Unit

475 East Waterfront Drive, Homestead, PA 15120



Allegheny Intermadiate Unit

Edutational Opportunities « innovative Solulions « Leadership Excellence

We maximize educalional opporiunities for aif leamers b
rasponding io the needs of aur commurily vith leading-edgs,
high-quailly, cost-effective programs and se'fvices‘

* You could be paying a lot less for the electricity you use every day!

* You can actually shop and pick your electricity supplier. Shopping for a
generation supplier may seem new because, until recently, there haven't been
a lot of generation suppliers actively signing up individual residential customers.
But now FirstEnergy Solutions is able to offer you a great low electric generation
price through this exclusive friends and family offer.

* As a resident of KeystoneOaks School District, you and your friends and family
can sign up for this exclusive price and save on your residential electric bill. And

for every person who enrolls in this program, FirstEnergy Solutions will contribute
$10 to Keysterne-Gaks-School District.

¢ This offer is open only to eligible residential customers of Penn Power,
Duquesne Light, West Penn Power and Penelec.

Your price with FES
If your electric Your utility’s rate* (per kWh) at 500,

company is: (per kWh) is: . 1,000 or 2,000 kWh is:
Penn Power 5.50¢ 5.22¢

Duguesne Light 9.89¢ 6.35¢
West Penn Power 5.37¢ 4.99¢

Penelec 5.94¢ ” 5.64¢

e This offer is only available for 90 days.

* To sign up, simply fill out an enrollment form, call 1-888-254-6526, or go online
to fes.com/AlU3. Make sure you have a recent electric bill handy. It takes only
a few minutes to enroll.

"The charl above shows the standard residential Price to Compara as published on www. PApowerswitch.com ee of Saptember 1, 2012, FirstEnargy Solutions is an unreguleted effillate of Penn Power, West Pann Powsr
and Paneles, and is not the same company as your local elestris ulility. FirstEnargy Solutlens’ prices are not reguleted by the Pennsylvania Public Ulility Gommission, and a customer is not required to buy electricity or other
pradusts or services from FirstEnergy Solutions In order to receive the same quality setvice lrom tha lcel electric wility,
The Allaghsny Intermediate Unit Is an equal opportunity education Institulion and will not discriminate on tha basls of race, color, national origin, ancestry, religion, sex, sexual orientation, age, handicap, or limlted English
profllency in its educational programs, services, faciflios, activities, or employmant praciices as required by Title IX of tha 1672 Educational Amendments, Title V1 and Title V1l of the Civil Rights Act of 1564, as amenced,
Section 504 Regulations of the Rehabiltation Act of 1873, the Age Discrimination In Employment Act of 1974, Section 204 Regulations of the 1984 Carl D. Perkins Act, the Amerlcans with Disabilities Act, or any other appliceble
federal or siate stalute. Any person whe belleves thal s/he has been subjested to dissrimination shall repent all incidants of such conduct to Patricia Gonnolly, Title VIVIX Complianca Officer, Allagheny Inlermediate Unit, 476
Eael Walarfront Drive, Homastead, PA 15120, 412-394-5951 or Diractor of Human Resources, Allagheny Intarmediate Unit, 475 East Walsrront Drive, He 1, PA 15120, 412-394-5057,
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Frequently Asked Questions

What do 1 need to do to participais?

Enrolling is fast and easy. You simply need to get
a copy of your recent electric bill and go online to
fes.com/AIU3.

Are there any fees for enrolling?

FirstEnergy Solutions does not charge you anything
to enroll.

When will my savings begin?

Typically, savings will begin approximately 45 days after
you submit your enroliment to FirstEnergy Solutions.

How long is the contraci?

Your contract will continue through your September
2014 or December 2014 meter read date, depending
on your electric utility.

@. What happens at the end of this contract
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with FirstEnergy Solutions?

You will receive notification from FirstEnergy Solutions
in the 90 days prior to your contract expiring.
FirstEnergy Solutions may choose to automaticaliy
renew the contract at the end of its term, please see
your Terms and Conditions for a description of this
process.

Are there any canceliation fees with
FirstEnergy Selulions?

There are no fees if you move. However, if you choose
to leave the program early for any other reason, there
is a $25 cancellation fee. Many suppliers charge

a cancellation fee to help cover the costs for any
power secured in anticipation of serving you. Unless
the utility’s rate changes substantially, the average
residential customer’s savings under this program
should total more than $25 in less than one year.

Bre there restrictions on how much electricity
1 use and when | use B?

There are no restrictions on how much or when a
customer uses electricity.

How will § know that | was successiuily
envolied?

After you enroll in the program, you will receive a letter
from your electric utility confirming that you selected
FirsiEnergy Solutions as your generation supplier.
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Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp. is the unregulated,
competitive subsidiary of FirstEnergy Corp.
with more than two million residential and
business customers in Pennsylvania, Ohio,
Illinois, New Jersey, Maryland and Michigan.

. Will 1 receive a separate bill from

FirstEnergy Solutions?

No, you will continue to receive only one bill from
your electric utility. After you begin service under this

program, you will see FirstEnergy Solutions listed as
the supplier on your bill.

How will my new rale be shown on my bill?

After you have been enrolled in the program, you will
see FirstEnergy Solutions listed as your generation
supplier on your monthly electric bill. And your new
low generation price will appear in that section.

Can 1 have my payment automatically
deducted from my checking account as
i dp now?

Yes. Signing up with FirstEnergy Solutions will not
change your automatic payment option.

- Can | remain on budget billing?

For Pennsylvania customers on budget billing,
nothing will change about the way you are billed.

Who can | contact for more information?

If you have any questions, feel free to contact
FFirstEnergy Solutions at 1-888-254-6526 or
76 South Main St., A-SPSQ-B3, Akron, OH 44308,

After | sign up, who will deliver my

power, read my meter and resovond to
power outages?

Your electric utility company will still be respensible
for delivering power to your home, reading your
meter and restoring service if you have an outage.

Can 1 still envoll with FirstEnergy Solutions
it 1 am currenily shopping with another
elactric generation supplior?

. Yes, you can still enroll with FirstEnergy Solutions.

However, please note that you may be subject to a
cancellation fee or other termination provisions from
your current electric generation supplier.



